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Overview 
 

The Reading Real Estate Foundation (RREF) is a registered charity established to 
support Real Estate & Planning education at Henley Business School, University of 
Reading.  

RREF is supported by a large network of committed individuals and corporates, this 
allows us to support activities that contribute to the development of top-quality 
graduates from the Department of Real Estate & Planning; undertake leading 
research; and provide financial support to ensure that the best minds can study for a 
degree in Real Estate & Planning, regardless of their financial means. 

 

The Project: Supporting Future Resilience 
 
In autumn 2018 RREF, aware of the burgeoning mental health crisis, conceived and 
funded a pilot programme of activity to support Real Estate & Planning students in 
improving their mental health and developing their capabilities for future resilience 
as professionals.  
 
This pilot secured the support of a dedicated student welfare professional; Dr Alicia 
Peña Bizama, a Chartered Counselling Psychologist and an Occupational 
Psychologist, as a local resource within the Real Estate & Planning Department at 
Henley Business School, delivering a programme of activities to increase students’ 
resilience, which included webinars on topics such as professional readiness as well 
as one-to-one sessions for those students in greatest need.  
 
The pilot proved a strong success in the department, with academics recognising 
the importance of the pilot in delivering help to those students who need it most.  

 
 

“In my view this programme has been a crucial resource and been 
of great support to our students. I have directed students to these 

services many times and have received positive feedback. It would 
be a very great shame to lose this expertise, particularly under 

current conditions and the additional pressures this has created for 
our students.”   

Dr Edward Shepherd, Former Associate Professor of Planning and 
Development 
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Project Activity 
Having secured initial funding as well as the support of a student welfare 
professional we were able to launch in Spring 2019 with a small selection of 
programme activity, developed in consultation with the academics, personal tutors 
and professional service teams of the Real Estate & Planning Department to ensure 
topics were relevant for the students.  
 
Readiness Sessions 
In Summer 2019 a pre-exam preparation session was 
delivered to undergraduate students, as well as a training 
session on ‘managing procrastination and perfectionism’ 
for masters students. 

 
Beginning in the next academic year (2019-20) a full 
spectrum of ‘readiness sessions’ was organised and 
delivered, initially taking place face to face these moved 
online with the onset of the Covid-19 pandemic.  
 
In 2020-21 the programme was embedded within one of the First-year core modules 
and in collaboration with Dr Mark Dobson (Lecturer in Planning and Development) 
and Jane Batchelor (Careers Consultant), the project contributed with input on 
preparing to work effectively in groups.  

 

“I attended a webinar and I found it really 
useful. It was great to know that there was 
a resource out there dedicated to helping 
us students with our wellbeing.” 

Student Participant 
 

One to One Sessions 
Throughout the project one to one guidance sessions with our student welfare 
professional were offered to students in greater need of support, of which many 
undertook more than one session.  

 
“I really enjoyed the 1:1 tutorial. I found it really 
helpful to speak to someone face to face and enjoyed 
speaking to someone in a personal way. I enjoyed 
having a conversation and the tutorial allows advice 
to be very specific to you with regards to your 
mental/emotional well-being, plans for the future and 
study advise.” 
 

Student Participant 
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Future Activity 
This year (2021-22) rather than delivering the webinars, students were encouraged 
to participate in the Life Tools programme that runs for all students at the University 
of Reading. It offers webinars on a range of topics to benefit their personal, 
academic, and professional development.  
 
Following the students’ positive feedback about the benefits of the 1:1 Tutorials, it 
was decided to tailor the support to individual students interested in their academic, 
personal, and professional development. This year students received information 
about the programme and were encouraged to self-refer. Tutors also promoted the 
programme, and staff can continue to refer students they believe can benefit from 
the programme. 
 
Work started last year on embedding the Professional Readiness programme into a 
First-year core module, continues, and will be delivered across three sessions. 

 

Student Mental Health Appeal  
 

With the project proving successful within the department, RREF were keen to 
continue their support. The importance of the programme was made even more 
crucial as we entered the Covid-19 pandemic, which led to an increased demand for 
these services. 
 
In Spring 2021 RREF launched an appeal to our community to help raise £20,000 to 
guarantee delivery of this important provision for a further two academic years. 
 
We were delighted to raise the £20,000 needed to ensure the delivery of this service 
for another two years and to receive such generous support, with over 60% of 
donations from individuals, together with outstanding generosity from corporates. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.reading.ac.uk/essentials/Support-And-Wellbeing/Life-Tools
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If you would like to learn more about the activities RREF undertakes to support 
research and education at the Department of Real Estate & Planning, Henley 
Business School please view our website at www.henley.ac.uk/rref  
 
If you would like to discuss supporting our activity, please contact Dr Paola Tinti, 
Head of Fundraising on +44 (0) 118 378 4096 or by email at 
paola.tinti@henley.ac.uk  
 
Thank you also to Dr  Alicia Peña Bizama for her continued support. 
 

Dr Alicia Peña Bizama is a Chartered Counselling Psychologist 
and an Occupational Psychologist. Her doctoral research was 
on understanding and facilitating individuals’ return to work after 
being off sick due to stress, anxiety, depression, and burnout. 
She has worked both in the NHS and in the private sector and 
was the Head of Student Wellbeing at the University of Reading 
until August 2017. She now works part-time at the university 
managing the Life Tools programme that she designed and 
delivers to students at the university. It is a psycho-educational 
programme focused on providing training for students’ personal 
and professional development, including self-management, and 
building resilience to maintain health and well-being and prevent 
burnout.   
 
Alicia also works as an independent consultant designing and 
developing training on building resilience, motivation, and 
productivity, managing uncertainty and adjustment to change, 
stress management and prevention of burnout. She works with 

individuals and groups in organisations to enhance personal, academic, and professional 
development.    
 
For more information go to www.aliciapenabizama.com or Linkedin. She can be contacted by 
emailing alicia@aliciapenabizama.com. 
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