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The Professional Certificate in executive Coaching – Open Day Q&A transcript*

Q. Can I clarify that there is a choice to mix and match virtual with face to face learning?
A. We ask that candidates select either an online or an in-person cohort, and to remain with that cohort for the 
duration of the programme. All in-person cohorts are also supported and delivered in-part online (for the latter 
six months of the programme, for example) i.e. blended delivery.

Q. Does the MSc in Coaching for Behavioural Change cover most of the topics in the three certificate 
programmes? Or is it recommended to complete one of the certificate programmes before undertaking the 
MSc?
A. The three programmes are quite distinct. It is necessary to complete the Professional Certificate in Executive 
Coaching (module 1 of the MScCBC) before continuing onto the rest of the MSc Coaching for Behavioural Change. 
As an alternative, and if you wanted to focus specifically on team coaching, you can opt for the Professional 
Certificate in Team, Board and Systemic Coaching. It's also possible to study the PCTSBC if you have a previous 
coaching qualification from elsewhere.

Q. Are the Coaching Centre benefits available after you have completed your learning at Henley or only whilst 
studying?
A. Access to the Coaching Centre membership portal is included in your programme for the duration and then 
you'll be invited to stay connected and continue access as an Alumni member, currently £60 +VAT per annum.

Q. Can you do more than one certificate course at the same time, or do you have to do sequentially?
A. We'd suggest they are taken sequentially. The Professional Certificate in Team, Board and Systemic Coaching, 
for example, requires a prior coaching qualification (such as the Professional Certificate in Executive Coaching), at 
least 100 hours' coaching practice and preferably coach accreditation as it's admissions criteria.

Q. Is there the opportunity to join international sessions with the other locations? I am interested in the 
different cultural approaches to coaching in different jurisdictions?
A. You would need to choose to enrol in one particular intake, but you will be able to interact with students and 
Coaching Centre members internationally through our Coaching Centre events.

Q. Thank you. Do you mean our own networking with students elsewhere or are there specific events to 
address the international context?
A. Our Coaching Centre events attract students from all our locations

Q. If I sign up to weekends at Greenlands to do the PCEC and I am unable to make one of the weekends, can I 
defer to another session later or do it virtually?  Sometimes it’s difficult to balance home and learning!
A. You need to attend all workshops with the same cohort. We have a range of dates so please choose an intake 
which works for you. In exceptional and unforeseen circumstances that mean you miss a workshop (illness, 
bereavement etc.) we can support you in transferring cohorts, based on availability and subject to a transfer fee.

Q. In relation to the in-person PCEC course starting on 26th June - will the course proceed in person on site even 
if the lockdown road map does not go ahead to a full opening up on 21st June?
A. We certainly hope so but we would have to respond to the government guidelines at the time. As necessary, we 
would assess closer to the time, and keep everyone informed.
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Q. Dare I ask who is ranked ahead of Henley in Executive Education?
A. In the most recent FT Open Executive Education rankings, Henley is ranked 4th in the UK behind LBS, 
Oxford Said and Cambridge Judge.

Q. What's the difference in terms of process to get ICF, AC and EMCC accreditation.
A. Each accreditation body specifies their own requirements in terms of coach practice hours required, 
approved coach training hours, coach mentoring hours, and a separate assessment. We'd recommend 
referring to their individual websites, but there is also a helpful guide on the Henley website. The Henley 
PCEC provides you with the following, which ticks several of their boxes and gets you well on the way: 60+ 
hours' approved coach training, 10 hours' coach mentoring (7 group, 3 individual), a 30 minute video 
recording of a coaching session, and teaches specifically the ICF coaching competences.

Q. If you join a course that is due to be in person but it has to move online due to COVID, would there be a 
partial refund back to the online price?
A. The online price is applicable when a course is moved online.

Q. Please what's the requirements in terms of English language?
A. We require participants to be fluent to the level of IELTS Level 7.0. If you don't have an English language 
assessment but work in English / have a previous qualification in English, that's also usually fine.

Q. I seem not to meet the minimum requirements to apply for the Executive Course. However, I know I 
have people skills and soft skills which would help me succeed. Would you consider those?
A. We would be happy to advise you on your background and suitability for the programme on an individual 
basis. Please contact us at exec@henley.ac.uk to arrange a time to speak over the phone.

Q. If a participant is not into any form of formal coaching, how would the course plan to help participants 
to do coaching practice - when he or she may not have any coachees?
A. You don't need to have coaching clients already when you start the programme. Participants find 
coachees via various routes:
1. we work with our partner The Growing Coaches to connect developing coaches with coachees
2. participants on the programme may refer friends / colleagues to each other
3. social networks can be leveraged to offer pro bono coaching whilst you are training
4. our tutors often have associations that can provide coachees to our participants
We suggest a minimum of three coachees to build the requisite 20 hours' practice that you need to
complete.
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Q. Is there a list of courses and start dates? I am interested in an online weekend course.
A. https://www.henley.ac.uk/study/executive-education/professional-certificate-in-executive-
coaching#fees-and-available-dates Please see our website.

Q. The timeline goes up to Month 4-9/10 - is the last part determined by individual pace? Or do different 
start-dates operate at different speeds?
A. The minimum programme length is 9 months. Some of the live-online programmes stretch to 10 months, 
as a result of the scheduling of the programme parts.

Q. I am particularly interested in women's progress in careers. Are there modules which focus on the 
challenges women face and how best to overcome them?
A. The Coaching programmes don't specifically focus on this, but you can focus your practice on this area 
during your programme if you wish.

Q. I am in a leadership position and I performance manage, mentor my staff and those of my peers. I don't 
have any formal coaching engagements or experience. Would I still be eligible for this course?
A. If you have been informally coaching as part of a leadership role, then we would be very happy to consider 
an application from you. The PCEC offers you a thorough and rigorous, practitioner-focussed programme that 
will support you in formalising your experience and building a diverse toolkit of different coaching 
approaches.

Q. Are the in-person workshops conducted during weekends or working days?
A. Both! We offer a range of dates, with both weekend and weekday options.

Q. So is this about 6 hours a week ? These are flexible regarding time ?
A. If you are referring to the live-online short workshop sessions, attendance is required at three 2-hour 
webinars per week (per part). These are at set times (though various timing options are available), and live 
attendance is required to successfully complete the programme.

Q. Do you have to stay overnight during the sessions? I live not far from Henley hence the question. I can 
see the benefit of spending time informally with other members on the course but just wonder if it is 
mandatory to stay on site.
A. It wouldn't be mandatory to stay on site.

https://www.henley.ac.uk/study/executive-education/professional-certificate-in-executive-coaching#fees-and-available-dates
https://www.henley.ac.uk/study/executive-education/professional-certificate-in-executive-coaching#fees-and-available-dates
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Q. How universal are the techniques on the course for different clients?
A. The techniques are applicable to a range of clients and situations.

Q. Can you build up coaching hours during the course rather than do it all afterwards?
A. Yes, you can begin building up your coaching hours from the beginning of your course.

Q. Is there a condensed 6 or 7 day programme, I was looking last year and thought I saw a reference to 
this?
A. Yes we will be running the condensed / summer school programme in July/August 2022. This will see the 
workshop days delivered in one block over a period of 8 days, followed by the virtual coach mentoring and 
supervision hours. The overall programme length is still 9 months.

Q. Do you have to pay the course fee upfront or can you pay in 3 stages?
A. You can request to pay your fees in two installments. 50% is due at the start, and 50% 12 weeks later.

Q. How does the Centre manage confidentiality regarding the experiences the cohort shares in the 
workshops?
A. All coaching and workshop sessions are set up with clear contracting about confidentiality.

Q. Can you please advise whether you accept 100 h of coaching, 60 h of training in other schools and ICF 
ACC credentials to proceed with your The Professional Certificate in Team, Board and Systemic Coaching?
A. Yes, we would welcome your application to the Team, Board and Systemic Coaching programme.

Q. Once an application has been made what is the timeframe to receive an outcome?
A. You would usually hear back from our Admissions team within a couple of weeks.
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Q. If I wanted to attend the on site programme starting on June 26th but couldn’t attend 11th Sept how do 
I get around that?
A. We ask that you are able to attend all workshops on your chosen intake when you select your start date. 
In exceptional and unexpected circumstances that cause you to miss a session during the programme, we 
can support you in finding an alternative, but that would be dependent on availability and there is also a 
transfer fee involved.

Q. Is there a choice to mix and match virtual with face to face learning?
A. You are required to choose between in-person (this also involves online delivery in the last six months of 
the programme) or an online cohort. It's not possible to mix and match.

Q. What venue do you use in London for the in-person workshops?
A. We use RSA House WC2N 6EZ.

Q. Do you have entry requirements or a test to ensure suitability for the course?
A. You will typically have a good first degree or an equivalent professional qualification, and a minimum of 5 
years' management experience. We also welcome applications from candidates with substantial knowledge, 
experience and skills in a relevant field who do not meet these requirements. An excellent level of English is 
essential and proficiency testing may be requested.

Q. In addition to a coaching practice - is this qualification recognised in the career transition / 
outplacement industry?
A. This qualification isn't specifically aimed at a particularly industry but should be well recognised.
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Q. Is there an in person open day coming up before making a final decision of whether to sign up?
A. Not at the moment due to government restrictions, but if you are interested in the in person programme, we 
may be able to offer you an in person tour of Greenlands. And we can of course offer a follow up conversation in 
any case.
Q. Thank you, yes please, I would probably be looking to start in September.
A. Please email us at exec@henley.ac.uk to arrange a time.

Q. I'm interested in becoming a coach, initially to support my current organisation, but then to also build up a 
client base outside of work. The medium term (4/5 years) intension would then be to  leave the corporate world 
behind and run my own business as a coach. Can you do this with just the PCEC qualification or is it advisable to 
get the full MSC? At what point do most of your students set up their own client base/own business?
A. It is very much a personal choice. The PCEC is sufficient, but the MSc adds to your offering as a Coach. In terms 
of when people set up businesses, that really varies. Some people already have businesses, some set them up 
during the course and others several years later. New for this year, we have a 5-day Coaching Business Start Up 
Bootcamp (online), which is available to all programme participants at no additional cost.

The MSc Coaching for Behavioural Change – Open Day Q&A transcript*

Q. After the first 3 x PCEC workshops there’s 6 months of virtual study to complete that part of the course, so if I 
started PCEC in September then I’d be doing those 6 months of virtual study at the same time as the next 3 x 
MSC workshops in Jan to Mar next year - is this a manageable workload? And does it mean it would be better to 
start the PCEC in June / July if possible?
A. The choice is yours. The original MScCBC programme design actually schedules a September PCEC start, so 
there would naturally be the overlap with Module 2 that you describe, and this is designed to be manageable. 
However, if you would rather pace your first two modules a little more steadily, you would be welcome to apply 
to start your PCEC earlier in June / July.

Q. I missed your answer re Approved Prior Learning, could you reply please.
A. I am afraid that we are unable to offer APL on any of our programmes.

Q. How much of the content in the Team, Board and Systemic Coaching Certificate course is covered in the MSc 
content?
A. There's only a very slight overlap in the MSc's Group Dynamics and Systems Thinking module, but largely the 
MScCBC focusses on individual coaching, rather than coaching of teams, boards or teams in relation to teams. 
The MScCBC would also take a deeper academic / research-based approach than the Professional Certificate in 
Team, Board and Systemic Coaching, which is more practitioner focussed.
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Q. Is there any financial advantage to signing up for the MSc over undertaking the certificate in coaching and 
then proceeding on to the MSc once complete
A. There is a slight financial advantage to signing up for the full MSc upfront.

Q. What is the Henley Approved Coach Training Program  (ACTP) that’s mentioned on the website? It describes 
the PCEC as part 1 and the Team Coaching certificate as part 2. Can you enrol for the ACTP as a whole program 
and if so how would one decide if that or the MSc is a better choice?
A. The Approved Coach Training Program (ACTP) is an ICF-specific term which indicates that the programme (the 
PCEC in conjunction with the PCTBSC) is accredited by them to the level of Professional Certified Coach. If 
achieving this level of accreditation is important to you, and you are looking to focus on working as a team coach, 
this could be the best route for you. The MScCBC does not carry any additional ICF credential beyond the PCEC, 
which is accredited by the ICF to the level of Associate Certificate Coach.

Q. On completion of Stage 1 are we awarded a Postgraduate Certificate in Coaching & Behavioural Change?
A. Yes that's correct. Completion of Stage 2 would then equate to a PG Diploma in Coaching for Behavioural 
Change, and then the full MScCBC on completion of Stage 3. It's possible to apply to either of these three stages.

Q. I did the PCIC in 2018. Is it possible to just apply for Module 2 at this stage (to start in Jan 2022) or do you 
have to sign up for the full Masters? I definitely want to do the full masters but I have a toddler and I’m trying to 
work out how best to spread the study out over the next few years!
A. Yes, you are able to apply to continue onto Module 2 only if that works best for you at this stage. You have up 
to five years after completion of you PCIC to continue onto the MScCBC (or use between stages of the MScCBC). 
We have two Module 2 intakes in Jan 2022.

Q. When does the Neuroscience & Psychology (second part of stage 1) open for registration?
A. We're currently accepting applications for Module 2, the Neuroscience & Psychology for Behavioural Change. 
You can access the application form on the Henley MScCBC website.

Q. If you sign up for the MSC and complete stages 1 and 2 only and decide not to complete Stage 3 do you get 
the PCEC certificate and the Diploma Certificate as qualifications in their own right?
A. You would receive a qualification for whichever is the highest level you reach, depending on how far you 
progress.

Q. Do PCEC get a discount on the MScCBC programme?
A. I am afraid there isn't a discount as all students need to complete the PCEC before or at the beginning of the 
MSc.
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Q. How many hours study per week would you say the MSc requires?
A. This can vary between 5-15 hours per week.

Q. How many words is the dissertation?!
A. The research dissertation is 15,000 words. The other assignments leading up to that (1 assignment per module) 
are all 5,000 words.

The Professional Certificate in Team. Board and Systemic Coaching – Open Day Q&A transcript*

Q. For the Professional Certificate in Team, Board and Systemic Coaching programme, is the plan the same for 
the academic year 2022/23 as it is for 2021/22 – i.e. with start dates of October 2022 and May 2023?
A. The 2022/23 schedule is not yet defined. We would hope to offer up to three / four cohorts per year by then, 
although the exact start months may vary. These should include both in-person and live-online options.

Q. What does professional certificate mean?
A. The Professional Certificate in Team, Board and Systemic Coaching reflects that the programme hold 30 
Master's level academic credits. It's effectively half of a Post Graduate Certificate. Coupled with the Professional 
Certificate in Executive Coaching (as the first half), the resulting qualification would be a PG Certificate in 
Executive and Team Coaching. All our awards are ratified by the University of Reading.

Q. Are there many spaces available for the Oct Session? Thanks
A. Yes, we still have some availability.

Q. Will there be also international take-ins for this course? I understand currently it is „only“ in the UK?
A. What do you mean by take-ins?
Q. Will the course be hosted also @Henley Germany? or will there be an live-online version?
A. We are planning an online intake for May 2022 and hope to attract a wide range of international participants.

Q. Is there an option to mix the on-line and in person course - to get the best of both worlds?
A. Unfortunately not. You ideally need to stay with the cohort you commence your study with - whether that be

in-person or online. The in-person programme will also be delivered partly on-line (in the latter six months of
the programme) where you'd have your mentoring / supervision webinars.

*All information is correct at the time of the Coaching Open Day on 19 May 2021. Programme availability
mentioned within this transcript is subject to change. Please refer to the Henley website for latest availability for
your chosen cohort.


	Professional Certificate in Executive Coaching
	MSc Coaching for Behavioural Change
	Team, Board and Systemic Coaching



