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THE HENLEY FORUM 20TH ANNUAL CONFERENCE PROGRAMME
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We havea wonderful line-up of speakers for 2020. As you might expect from a triple-accredited business
school, our conference programme features practically-minded academics and thoughtful practitioners. Our
collective aimis to push the leading-edge forwards and to stimulate new insights.
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10:30 - Keynote

Day 1
Wednesday 5 February 2020

09:15 — Registration N

.
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The future of knowledge work

Director, HanoverJackson Dr Susann Gjerde The Henley Forum
Lund University
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Professor Leif Edvinsson
AR = 4 11:50 ; 12:40 Future thinker; Emeritus Professor
. '((' > B = 7 of Intellectual Capital, Lund
. University, Sweden; Honorary
- PRACTICELEADERSHIP: PRACTICE LEADERSHIP: President of The Henley Forum
. Collaborative leadership Rethinking leadership
. . Professor Edward Truch
- =the why and the how development in the face L L
: . ancaster University;
- SueElls of unremitting change Founder and First Director of

WORKSHOPS: Henley Forum 2020 Awards Workshops

Join our highly commended Henley Forum 2020 Award winners as they share their best bits of work in these workshops
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. 14:30-Advancing Practice in 15:50 - Advancing Practice in

. Knowledge and Organisational Learning Organisational Change and Development

- IFAD|Knowledge Hub | National Lottery Community  British Council | Kellogg Company | Lloyds Banking

- Fund|Projecting Success | W&S Financial Group Group | NHS Health Education England

Hosted by members of our expert panel: Hosted by members of our expert panel:

Chris Collison, Knowledgeable Ltd; Shelly Hossain, ODN Europe;

¢ AndiMcCann, HSBC; Professor Karen Jansen, Henley Business School;

. Professor Jane McKenzie, The Henley Forum; Chris Rodgers, Visiting Fellow at CASS Business School;
. DrChristine van Winkelen, The Henley Forum; Colette Stone, Department for International Trade;

. TimAndrews, Stretch Learning Tim Andrews, Stretch Learning

20th Anniversary

Drinks Reception
18:15—-Everyone welcome

Henley Forum 2020 Awards Presentation

17:00 - Presentation of Highly Commended Awards
and announcement of Category Winners

20th Anniversary
Conference Dinner
Hosted by: Professor Eddie Obeng 19:15 —Booking required
Henley/Pentacle — The Virtual Business School
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For the latest conference news and session details visit: hly.ac/collaboration-conference-2020 #HenleyForum



Day 2
Thursday 6 February 2020

08:45 —Registration

09:45 - Keynote

RESEARCH INSIGHTS: Shaping positive work
experiences with the ‘Happy App’

Dr Ann Parkinson, Henley Business School; Andrew Hollowood,
Consultant Surgeon, and Anne Frampton, Consultant
Emergency Medicine, University Hospitals Bristol NHS
Foundation Trust and FHintuition; members of the project team

Productivity, the digital
workplace and the
collaboration conundrum

Dr Nicola Millard
Principal Innovation Partner, BT

12:00

RESEARCH INSIGHTS: Tools for building change-ready teams

Dr Sharon Varney
Director, The Henley Forum; members of the project team

THE HENLEY PROGRAMME 2020-21

\ I / THOUGHT LEADERSHIP:

Make it personal - discover the five themes of human
collaboration in the workplace

/7 N\ Dr Cara Antoine

— Former Chief Marketing and Operations Officer at Microsoft,
chairwoman, board member, keynote speaker, The Netherlands

15:00 - CLOSING REMARKS: The future of knowledge work - challenges for the next 20 years

Professor Leif Edvinsson
Future thinker; Emeritus Professor of Intellectual Capital, Lund University, Sweden; Honorary President of The Henley Forum

The Henley Forum 16:00 — Conference close
Henley Business School

Greenlands
Henley-on-Thames
Oxfordshire, RG9 3AU
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