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KEYNOTE: Productivity, the digital workplace and the 

Collaboration Conundrum 

Digital disruption is reaching every part of the workplace. 

It allows us to work beyond the boundaries of the office, 

connect and collaborate across global boundaries, and 

augment ourselves to enhance our productivity. This 

session considers some of the leadership and strategic 

implications of the digital workplace - including critical 

issues such as building trust in remote teams, designing 

physical and virtual workspaces that work, and redefining 

productivity in an age of AI, where human value is 

increasingly difficult to measure. 

Once described as “human caffeine” on Twitter, Dr Nicola 

Millard injects a positive, people-centred expresso shot to 

innovation & future strategy. Half social scientist, half 

technologist, all academic, she uses techniques from disciplines 

such as design thinking, psychology, anthropology, computing, 

theatre & business consulting to generate data, provocations 

and stories which can engage and create conversations from 

the board room, to the front line. No frothy coffee; just solid 

research. 
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KEYNOTE:  The future of knowledge work  

In this very special Keynote session, Future Thinker and 

recipient of multiple accolades, Leif Edvinsson, will build 

on evidence accumulated over the past twenty years – and 

more - to speculate on the future of knowledge work. He’ll 

explain why Knowledge Management needs a restart, and 

how we might move from knowledge management 

(managing what we know) to ignorance management 

(recognising the limits of our knowledge) and learning 

together with other people.  

Leif will connect organisational capabilities, global politics, 

intellectual capital and human perception to help us in 

reading signals about the emerging future. He’ll invite you 

to play a game of mental tennis, with the help of some 

great question starters to trigger your mind into thinking 

differently.  

Leif will cover topics such as: 

• Collaborative innovation. Knowledge 

Management to ‘Ignorance Management’ – how 

can we recognise the limits of our knowledge and 

learn together? 

• Mapping the brain business. Is Bratislava the 

brainiest place in Europe?  

Our Keynote speaker is Future Thinker, Professor Leif 

Edvinsson, The Henley Forum’s founding Chairman. He has 

kindly agreed to come along to our 2020 celebrations. Leif has 

a long and illustrious history in the field from his role as first 

director of intellectual capital at Skandia, in the early 1990’s, 

where he founded the Skandia Future Center to the first 

Professor of Intellectual Capital at the University of Lund, 

Sweden. He has received many international accolades during 

his career including awards as ‘Brain of the year’ from the Brain 

trust and ‘Thought Leader’ from the EU Commission, Intel and 

Peter Drucker Association. 
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• Competency insurance. How can we develop a 

forward-looking plan to keep knowledge and 

capabilities at the leading edge?  

• Human perception.  How do we learn to read 

weak signals, in others and in global politics? 

• ‘Quizzics’. How can we develop the art and 

science of asking questions? 

 


