
H E N L E Y   C A R E E R S

World of Work: 
Enlightening the Dark Side

As robots, artificial intelligence and 
machine learning are becoming more 

common in the world of work, what needs to 
happen in policy and practice in 

universities and businesses to enable us to 
embrace the future?

Use the hashtag #WOWDarkSide to engage 
with the conversation!



77% of CEOs say they 
are held back from using AI in their 
enterprise as it increases vulnerabilities 
and disruption to business.
PwC Pulse Survey

Did you know?
Every 2days we create as much data as we did 
from the beginning of time until 2000.

Only 33% of consumers think 
they use AI-enabled technology, but really                                                          

1/2 of employees would follow 
an AI system if it predicted the most 
efficient way to manage a project
PwC Consumer Intelligence Series 2017

55% of UK 
employees view people data, 
AI robotics and automation as 
very important
Deloitte Global Human Capital Trends 2018

Only 83% of 
workers feel confident about 
their skills level
ADP The Workforce View in Europe 2018

Nearly 1/3 of Europe’s 
workforce is worried that their job 
will be automated at some point 
in the future
ADP The Workforce View in Europe 2018

400-800 million 
people could be displaced by automation in the next 12 years
McKinsey & Co 2017

65% of children 
now entering primary school 
will hold jobs that currently 
don’t exist
World Economic Forum 2018

28% of Europe’s 
workforces are worried that their job 
will be automated 
ADP The Workforce View in Europe 201877%actually use an 

AI-powered service 
or device.

Pega
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Time Title Speaker Room

09:00 – 09:20 Registration Henley Business School Foyer

09:30 – 09:35 Welcome
Professor Adrian Bell
Henley Business School

ICMA Centre LT

09:35 – 10:00 All careers are now in chaos
Naeema Pasha
Henley Business School

ICMA Centre LT

10:00 - 10:30 Can a robot seduce you?
Dr Raj Persaud
Consultant Psychiatrist

ICMA Centre LT

10:30 - 11:00 Predicting the future
Steve King
Black Swan Data

ICMA Centre LT

11:00 - 11:30 
Sustainable trust: are we in a 
crisis?

Dr Brennan Jacoby 
Philosophy at Work

ICMA Centre LT

11:30 - 11:50 
Break (sponsored by St. James’s 
Place Wealth Management)

Henley Business School Foyer

11:50 - 12:30 
Breakout 
Sessions

AI: implications for sales, new 
jobs and new responsibilities

Dr Rodrigo Perez Vega and 
Dr Georgiana Grigore
Henley Business School

G10, Henley Business School

Future proofing the next 
generation

Jane Clark
Gradconsult

G04, Henley Business School

Six real-life stories about 
automation

Daniel Kiernan
Henley Business School

G03, Henley Business School

Staying sane in 2030
Dr Raj Persaud
Consultant Psychiatrist

G15, Henley Business School

12:30 - 13:30 Lunch Henley Business School Foyer

13:30 - 13:55 
Destructive creation and our 
AI-powered future

Rob McCargow
PwC 

ICMA Centre LT

13:55 - 14:20 
Diverse minds create future 
ideas

Marie-Clare Fenech
My Recruitment Space

ICMA Centre LT

14:20 - 14:45 Augmented humans
Professor Doug Saddy
University of Reading

ICMA Centre LT

14:45 - 15:25 
Breakout 
Sessions

Adaptability and wellbeing: are 
you ready?

Dr Tatiana Rowson
Henley Business School

G10, Henley Business School

What are people feeling about 
the changing world of work?

Jeff Phipps
ADP

G03, Henley Business School

Can wellness be automated?
Stephanie Shaw
Henley Business School 

G04, Henley Business School

Design thinking for humanly 
organisations 

Perry Timms
People & Transformational HR

G15, Henley Business School

15:25 - 15:40 
Break (sponsored by St. James’s 
Place Wealth Management)

Henley Business School Foyer

15:40 - 16:05 
Career agility: The skills to invest 
in for your future career

Helen Tupper
Microsoft

ICMA Centre LT

16:05 - 16:30
Automating the mundane 
through emerging technologies

Mark Tritton
Hewlett Packard Enterprise

ICMA Centre LT

16:30 – 16:55
Work 2028: Breaking Study by 
Deutsche Telekom and Henley 
Business School

Bernd Vogel
Henley Business School

ICMA Centre LT

16:55 – 17:00 Thank you 
Naeema Pasha
Henley Business School

ICMA Centre LT

Agenda
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with Perry Timms as compère



Welcome

Naeema Pasha 
Director of Henley Careers 
Henley Business School

Welcome to World of Work: Enlightening the Dark Side!

Thank you for coming to the second Henley Careers World of Work conference. 

We are so pleased to have such a great mix of delegates here. Attending today are students, employees, 
the military, contingent staff, side-hustlers, and robots. Maybe next year we’ll have people doing a mixture 
of everything. Okay, not we’re quite augmented humans (yet), but aren’t we all heading into a hybrid work 
future? It seems a little exaggerated to speak this way, but as you will experience, our view of the future of 
work is complex and changing. In fact, it feels like we’ve gone from ‘in a relationship’ to ‘it’s complicated’ in 
no time. We probably need to think quite seriously about where we’re heading. 

At Henley, we’ve decided to be in this with you. Today we’ll be presenting a series of outstanding speakers 
to help enlighten us on what the future might hold, and how we can prepare for it. We’ll be unveiling new 
research on chaos careers, as well as insights into how AI will impact on the UK workforce by 2030 – includ-
ing that ‘AI assistants’ could give British workers over two working weeks back every year.

We also plan to develop a bigger forum for the World of Work, with more research and industry projects 
across all management disciplines. We want to work jointly on some of the issues around changes in work 
influenced by new technologies and new ways of being human. So please keep in touch for information, 
and get in touch if you would like to collaborate with us. 

A huge thank you to everyone involved in the conference today, including St James’s Place for sponsorship 
of the coffee breaks, PERK!ER for supplying the quinoa bars, and, of course, our speakers. We have an in-
credible line-up with some really thought-provoking sessions. Together we will delve deep into some of the 
challenges, concerns, and maybe the joys in store for us all. I hope you’ll enjoy it. 
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Speaker biographies

Naeema Pasha
Main Stage: All careers are now in chaos

Naeema Pasha is Director of Henley Careers at Henley Business School, and 
founder of the World of Work initiative at Henley. She heads up an 
innovative multi-award winning careers team in Henley. Research from her 
doctorate is on managing careers in uncertainty and chaos in relation to 
future of work. This, coupled with a recruitment background and career 
coaching experience in over ten universities and business schools, has 
helped shape the drivers for the Henley careers team. Naeema has 
written on: future world of work, career resilience, career happiness, and the 
side-hustle. She is also a Principal Practitioner with the Association of 
Business Psychologists. 

Dr Raj Persaud
Main Stage: Can a robot seduce you? 
Breakout: Staying sane in 2030

Dr Raj Persaud is a Consultant Psychiatrist. Before opening his own practice 
he worked at NHS hospitals in London and as an Honorary Senior Lecturer 
at the Institute of Psychiatry, University of London. He holds a First Class 
Honours degree in psychology and eight other degrees and diplomas. Raj 
has published several top-selling books, including ‘The Mind: A Users Guide’ 
(2007), and has contributed to many established textbooks. He is Fellow of 
University College London and the Royal College of Psychiatrists, and a 
patron or supporter of numerous charities including Childline and the 
Samaritans. Raj was recently listed in the top 10 psychiatrists in the UK (The 
Independent) and the top 20 Mental Health Gurus in the World (The Times).

Steve King
Main Stage: Predicting the future 

Steve King is the CEO and co-founder of Black Swan Data - one of the UK’s 
fastest growing technology companies - which combines cutting edge data 
science and software development to accurately predict trends in consumer 
behaviour. Since reading Cognitive Science in the 90s, Steve has applied his 
tech, coding and visualisation skills to solving his clients’ biggest challenges, 
helping them work out what will be important tomorrow by arming them 
with solutions that transform the way their brands create value from data.  
Black Swan works with some of the world’s leading consumer-facing brands 
including PepsiCo, Unilever and Disney.
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Dr Brennan Jacoby 
Main Stage: Sustainable trust: are we in a crisis?

Dr Brennan Jacoby is a philosopher, speaker and the founder of Philosophy 
at Work, an organisation providing professional support to people who are 
navigating complex issues and bringing about positive change. While he 
speaks, facilitates and trains groups on a range of issues including 
leadership, resilience, lateral thinking and public speaking, Brennan
specialises on the topic of trust. His PhD analysed trust and betrayal, and he 
regularly helps groups build trust, think more carefully about trustworthiness 
and how to respond well to broken trust.

Dr Rodrigo Perez-Vega and Dr Georgiana Grigore
Breakout: AI: Implications for sales, new jobs and new responsibilities

Dr Rodrigo Perez-Vega is a Lecturer in Marketing at Henley Business School. 
His research interests include digital and social media marketing, online 
consumer behaviour and applications of AI to marketing. Rodrigo holds a 
PhD in Management and has been invited to deliver workshops and 
conferences at the SME World Summit and the Social Media Summit. He 
actively engages with industry in the UK, UAE and Mexico for his research 
projects. Rodrigo’s professional experience is in brand management and 
digital marketing. He has worked for multinationals in FMCG industries and 
digital marketing agencies and has work experience in several South 
American countries, the UK, France, Spain and the Middle East. He 
co-authored the book ‘Essentials of Digital Marketing’.

Dr Georgiana Grigore is a Lecturer in Marketing at Henley Business School. 
She is also chair of an annual international conference in ‘Social 
Responsibility, Ethics and Sustainable Business’, which she co-founded in 
2012. Her major area of research is in marketing and corporate 
responsibility concepts and practices, including changes that result from 
digital media. Georgiana has published several books, including ‘Corporate 
Responsibility and Digital Communities’ which explore a contemporary 
intersection of two fields: corporate responsibility and digital technology. 
She currently leads a British Academy grant that aims to understand new 
responsibilities in the digital economy.
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Jane Clark
Breakout: Future proofing the next generation

Daniel Kiernan 
Breakout: Six real-life stories about automation

Daniel Kiernan is a Careers Consultant at Henley Business School, looking 
after students studying finance at the ICMA Centre. He coaches them on 
their career choices, helps them prepare job applications and teaches them 
some of the skills they are going to need in the workplace. Prior to working 
at Henley, Dan spent six years at Intelligent Partnership, a small business that 
is the UK’s leading provider of education and insights on alternative 
investments. For the first ten years of his career, Dan worked in performance 
and risk analytics for an organisation that became part of BNY Mellon. He 
rose from investment performance analyst to VP and operations manager 
and was responsible for teams in Leeds, London, Edinburgh and India. Dan is 
a qualified Discretionary Investment Manager and has had work published in 
titles including FTAdviser, The Investor’s Chronicle and Investment Life.

Rob McCargow is Director of AI at PwC UK, where he works with partners 
across academia, government, technology vendors, start-ups and other key 
stakeholders in order to drive innovation within the firm and develop new 
services for clients. He is an evangelist for responsible technology and 
promotes awareness of the growing ethical agenda relating to AI. He is 
an advisory board member of the All-Party Parliamentary Group on AI, an 
adviser to The IEEE Global Initiative on Ethics of Autonomous and Intelligent 
Systems, a TEDx speaker, and a Fellow of The RSA. Rob is particularly 
focused upon the issues and policies relating to the impact of automation on 
the workforce, the future skills agenda, and ensuring that the benefits to be 
delivered by AI are equitably spread across society.

Rob McCargow 
Main Stage: AI: driving disruption in the workforce
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Jane Clark is the Director of GradConsult, leading on a wide range of 
employer and university consultancy projects across industries and sectors. 
Most of her projects cut across the life cycle of early careers recruitment and 
development, as well as consulting on topics like the future world of work 
and the impact on graduates. Before joining Gradconsult, Jane worked within 
the global investment banking and financial services industry for over twenty 
years, mainly in global and strategic leadership roles in early careers where 
she implemented various award-winning (25 awards at last count) initiatives. 
Jane has a particular interest in diversity and social mobility. She is a regular 
speaker and panellist at external HR conferences and events and has judged 
many industry awards. She is currently studying for aDoctorate with the
University of Southampton.



Marie-Clare Fenech
Main Stage: Diverse minds create the future

Marie-Clare has over 23 years in Technology Executive Recruitment as a 
Director, Diversity & Change Leader, and Purpose-Driven Start-Up Founder. 
Her main focuses include Women Leadership, Girl Empowerment, and 
Diversity of Thought.
Driving Diversity from the start, Marie-Clare advises others on how to 
achieve the same, building progressive company cultures and international 
programmes that educate Girls in Tech and STEAM, create Women Leaders 
and increase Social Mobility.
Also passionate about animal rights, she created KisKin, a purpose driven 
Vegan brand, formulating sustainable, plant based beauty and lifestyle 
products that support the world’s natural plant, animal and human 
ecosystems.

Professor Doug Saddy
Main Stage: Augmented humans

Professor Doug Saddy is director of the Centre for Integrative Neuroscience 
and Neurodynamics at the University of Reading, which he helped establish. 
He is the University’s Director of International Research Collaborations. He 
has taught and built substantial research agendas in the US, the Netherlands, 
Germany and Australia and maintains active international collaborative links. 
His own research and teaching interests fall into three groups: Cognitive 
Neuroscience of Language, Non-linear dynamics and complex systems, and 
Clinical Linguistics. Over the past decade, one of Professor Saddy’s key roles 
has been to promote multidisciplinarity and foster innovative new 
directions of research and community engagement. One of the initiatives 
involves Henley Business School and focuses on brain processes associated 
with strategic decision-making in Chief Executive Officers and other groups 
of leading strategists. 

Dr Tatiana Rowson is a Business and Coaching Psychologist with 
international academic and consulting experience. Originally trained as a 
counselling psychologist, Tatiana worked for over 12 years in industry. Her 
areas of practice include executive and career coaching, executive 
assessment and learning and development solutions. Tatiana has acted as a 
consultant for high profile organisations in the UK, Brazil and the United Arab 
Emirates, including national, international, public and private, and operated 
in various sectors including banking and finance, pharmaceuticals, 
healthcare, media, energy and manufacturing. Her research interests are in 
the areas of Careers development and the Future of Work, Ageing and 
Wellbeing at work, and Coaching in the Context of industry 4.0.

Tatiana Rowson
Breakout: Adaptability and wellbeing: are you ready?
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Jeff Phipps
Breakout: What people are feeling about the changing world of work?

As Managing Director of ADP UK & Ireland, Jeff Phipps is responsible for 
the company’s operational and strategic business activities. He supports a 
diverse team of over 1,200 ADP associates to deliver HR and payroll solutions 
to over 1.3 million UK workers.  
Prior to ADP, Jeff’s career had been in the IT industry where he has held a 
number of senior leadership positions in sales and operational functions of 
companies such as Hewlett Packard and Dell. 
Jeff holds an Executive MBA from Henley Business School and serves on the 
CBI regional council for the South East. He is passionate about education 
and inclusion and in 2017 was awarded the inaugural ADP award for male 
advocacy by the International Women’s Network. Jeff is also a highly active 
supporter of ADP’s charity and community engagement efforts.

Stephanie Shaw
Breakout: Can wellness be automated?

Stephanie Shaw is a Careers Consultant and Coach at Henley Business 
School, with a passion for helping people sustain wellbeing, find happiness 
and fulfilment in their lives. Stephanie’s career background has spanned 
talent management, talent acquisition and management development in 
the Retail and Commercial Banking sectors as well as having run her own 
coaching and wellbeing consultancy business. As an experienced facilitator 
and licenced practitioner, she is able to draw on a number of different team 
development and psychometric tools in her practice (MBTI, TMS, 
Strengthscope). She has particular professional interests in the areas of 
wellbeing, resilience and stress management and is a member of the 
European Mentoring and Coaching Council. 

Perry Timms is founder and Chief Energy Officer of consultancy PTHR. He 
has more than 25 years’ experience in people, technology and organisational 
change and transformation. In October 2017, Perry’s first book, 
'Transformational HR', was published and made it to Amazon’s Top 30 HR 
books. Perry’s work is influenced by human-centred, design and systems 
thinking plus agile, inclusive and autonomous ways of working that enhance 
personal fulfilment and organisation effectiveness. Better business for a 
better world is how Perry describes it. He is an international and 2x TEDx 
speaker and adviser on the future of work and HR, and is a certified freedom 
at work consultant and coach.

Perry Timms
Breakout: Design thinking for humanly organisations
Compère
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Helen Tupper 
Main Stage: Career agility: The skills to invest in for your future career

Helen Tupper is an award-winning marketer who has led high-performing 
teams for BP, Virgin and Microsoft during her career. Alongside her role as 
Commercial Marketing Director for Microsoft UK, she is the 
co-founder of Amazing If, a career coaching and training business whose 
mission is to develop the skills to succeed in a ‘Squiggly Career’. Her weekly 
Squiggly Careers podcast reaches over 50,000 listeners and she also writes 
a monthly column on self-development for Marketing Week. In 2018, she 
launched The New Work to accelerate the adoption of flexible working, and 
in between everything she is a mum of two.

Mark Tritton
Main Stage: Automating the mundane through emerging technologies

As head of emerging technology for HPE Pointnext in the UK, Mark Tritton 
coordinates the work of a number of HPE Centres of Excellence. Working 
with clients across all sectors, these centres create and deliver innovative 
services and solutions based on emerging technologies such as the Internet 
of Things, Artificial Intelligence and Blockchain. 

Mark draws on over 25 years’ experience working as a digital technology 
innovation strategist and business leader. He has worked with a combination 
of large global, as well as small start-up, innovative technology and services 
companies to rapidly pioneer and deliver leading-edge solutions for 
companies in various sectors.

Bernd Vogel is a Professor in Leadership and Founding Director of Henley 
Centre for Leadership. He researches leadership to mobilise and maintain 
energy, future of leadership, co-creating leadership, followership, change, 
and managing emotions. He co-authored the book "Fully Charged: How 
Great Leaders Boost Their Organisations’ Energy and Ignite High 
Performance". With Deutsche Telekom and Detecon Consulting, Bernd has 
published the study ‘Work 2028: trends, dilemmas & choices’. It identifies 16 
projections for 2028 work and leadership in organisations. 
Bernd teaches, consults and speaks internationally based on his expertise in 
leadership for creating organisational energy, energising management teams, 
developing purposeful leadership and followership, and leading change.

Bernd Vogel 
Main Stage: Work 2028: Breaking study by Deutsche Telekom and Henley Business School
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General information

Conference venue 
Henley Business School  
University of Reading 
Whiteknights Campus
Reading 
RG6 6UD 
Telephone: 0118 378 5044 

The conference on social media 
Remember to follow our official Twitter page @henleycareers and use the hashtag #WOWDarkSide to get 
the latest updates throughout the conference, interact with other participants, and share your experiences.  

Delegate Wi-Fi access 
Many institutions use Eduroam Wireless. If your institution uses Eduroam and you require Wi-Fi access 
during the conference, you can use your usual institution credentials to log on to Wi-Fi while you are here.

For delegates who do not use Eduroam, Wi-Fi access will be available via unique username and password. 
Please approach a member of staff wearing a purple Henley Careers badge and we will be able to provide 
you with the necessary Wi-Fi code.

Local taxi
Yellow Cars: 0118 966 6555

Provision of special meals 
Delegates with dietary restrictions 
Dietary restrictions will be catered for during lunches. Special meals will be labelled and located in Henley 
Business School building during lunchtime.  

Lunch menu
Main course

• Grilled spiced lamb, shredded and served on flat bread with tabbouleh and mint yogurt.
• Traditional Spanish paella with peppers, served with fresh parsley & lemon wedges (vegetarian)  

with a choice of chicken or chorizo 
• Moroccan vegetable and chickpea tagine in a rich tomato, cinnamon and chilli sauce. Served with 

citrus couscous (vegan)

Dessert
• Baklava or tropical fresh fruit pots (with vanilla mascarpone, Greek yogurt or dark chocolate sauce)

Thank you to PERK!ER for providing supplying the bars in the bags!

The coffee breaks are sponsored by St. James's Place Wealth Management.
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Health and safety
Fire emergency 
If you discover a fire, you must:

• if safe to do so, close the door of the room
• raise the alarm using the nearest fire alarm call point
• phone the emergency services using the nearest telephone (0–999 on an internal University phone, 

or 999 on a mobile phone) OR
• phone Security Services Emergency Control on extension 6300 (0118 378 6300 on a mobile)
• evacuate the building using the nearest fire exit; report to the assembly point in Car Park 2

Only attempt to put out the fire if it is safe to do so. If you call the emergency services on 0–999, you must 
inform Security Services Control of this so that Security can help to direct the emergency services. 

On hearing a continuous alarm you must:
• evacuate the building as quickly as possible, using the nearest safe exit. Lifts must not be used (un-

less they are clearly marked as suitable for the evacuation of disabled people; they should then only 
be used for the evacuation of disabled people)

• ensure that staff/students/visitors who need assistance are escorted to a Refuge Area or out of the 
building

• close all doors and windows in the area before leaving but not if this will endanger yourself
• report to the Fire Warden/Evacuation Officer (wearing fluorescent jacket) at your designated
 assembly point in Car Park 2 (see map overleaf)
• do not re-enter the building or leave the assembly point until advised by the Emergency Services or 

Evacuation Officer that you can do so.

For medical emergencies
• To call an ambulance: dial 999 (from an internal phone, add the prefix 0 or 9 to obtain an external 

line)
• Ask for the ambulance service. Be prepared to give details of: the nature of the accident/injury; the 

condition of the casualty; your exact location (including building name (Henley Business School), 
floor, room number etc.)

• Phone University Security on 0118 378 6300 to alert them to the fact that an ambulance has been 
called. Ask them to direct the ambulance to your location.

• Be prepared to send other helpers to direct Security and ambulance personnel to your location.
• Provide reassurance to the casualty until trained help arrives.
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Floor plan of Henley Business School

Your welcome bag

If you aren’t sure what everything is in your welcome bag is, let us explain:
• Camera blockers - Three separate pieces to place over your computer, phone or tablet camera 

to protect your privacy, because you never know who is looking!
• Card protector - Put your contactless bankcard in this wallet to protect it from being 
       unexpectedly scanned
• A pen for your notes and/or mindful doodles
• A bottle of water to keep you hydrated
• A PERK!ER bar to keep your energy levels up
• A Freddo in case the PERK!ER bar didn’t keep your energy levels up
• Play-Doh to keep your creativity going!



Notes
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Notes
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Henley Careers
Henley Business School
University of Reading
Whiteknights
Reading
RG6 6UD
henley.ac.uk/careers

@henleycareers


