
‘Establishing a Powerful Business Intelligence 
System’ Panel 
Monday 20 November, 2017

Programme

17:30 Arrival and Registration
18:00 Welcome Prof Ginny Gibson, Deputy Dean, 

Henley Business School
18:05 ‘Why SMEs should have a BI system’ Jurek 

Sikorski, Executive Director of HCfE, Henley 
Business School

18:15 Presentations
Chris Craggs, CEO, McFarlane Telfer 
Chris Rauch, VP, Customers for Life, Sage People
Chris Yates, Head of Data and Analytics, 
CitySprint

19:00 Q&A - Panel moderated by Jurek Sikorski
19:30 Summary
19:35 Future Events and Announcements
19:40 Refreshments and Networking

How will you benefit? 

Participants attending the event will find out how a variety of 
businesses from different sectors have created and deployed 
business intelligent systems for a sustainable competitive 
advantage.

Participants will also be able to engage with peers and speakers 
during networking before and after the presentations. 

Sponsored by:

Supported by:

Hosted and delivered by:

Where:
Henley Business School Room G15, 
University of Reading Whiteknights Campus,
RG6 6UD

How to get to us:
http://www.henley.ac.uk/about-us/how-to-find-us-whiteknights/

Registration: https://www.eventbrite.co.uk/e/establishing-
a-powerful-business-intelligence-system-speakers-panel-
tickets-37004190530

What is the event about?

Business intelligence (BI) is regarded as the mix of strategies, 
processes, applications, data and digital tools that are used to 
carry out the collection, analysis, presentation and 
dissemination of business information. It has grown to become 
a key area of focus for companies, particularly SMEs seeking to 
improve performance.

Companies use BI to support business decision making, both 
strategic and operational. The former includes business 
planning and investment and the latter covers aspects like 
manufacturing, recruitment and pricing. 

With the growth in both the volume and variety of data (both 
internal and external, especially data about the customer), it has 
become important for growth that every company creates and 
maintains a BI system that enables the company to access data 
and use it in a way that better serves the customer.

Businesses that harness such data using BI systems have grown a 
sustainable competitive advantage through improved decision-
making. BI systems are no longer the sanctuary of large 
corporations and with a growing array of affordable BI software 
tools, BI has enormous potential for SMEs.

A group of business leaders will be joining the panel to share 
their experience of creating and working with a business 
intelligence system and offer guidance on best practice, which 
SMEs can benefit by. The panel will seek to address important 
questions around BI, such as how to train staff on BI and what 
the tangible benefits of using BI are.

The panel will include the business leaders from McFarlane 
Telfer, Sage People and CitySprint.

http://www.henley.ac.uk/about-us/how-to-find-us-whiteknights/
https://www.eventbrite.co.uk/e/establishing-a-powerful-business-intelligence-system-speakers-panel-tickets-37004190530


Twitter:
Send your comments and questions via Twitter:
#SMEGrow
@HenleyBSchool

Wi-Fi:
Obtain your Wi-Fi connection at reception 

Contact information:
Jurek Sikorski
Executive Director
Henley Centre for Entrepreneurship
Email: jurek.sikorski@henley.ac.uk
Tel: 0118 378 8188

Speakers

Host and Panel Moderator

Deputy Dean

Jurek Sikorski, Executive Director of Henley Centre for Entrepreneurship, Henley Business School
Jurek is chairman of several start-up and small businesses and specialist in customer acquisition. He has over 
30 years’ experience in the pharmaceutical, medical devices, in vitro diagnostics and biotechnology 
industries, working for SMEs and multi-national corporations. This includes senior roles in sales, marketing 
and general management. He was previously Chief Executive of SRS Technology Group Plc, which he led to 
an IPO, Cantab Pharmaceuticals Plc and Proteus International Plc, as well as Sales and Marketing Director at 
Smith and Nephew Medical, a FSTE 100 medical devices company. 

Chris Rauch, VP of Customers for Life, Sage People
Chris is responsible for all aspects of Customers for Life for Sage Peoples’ global business unit, including 
implementation, training, support and customer success. Sage People provides flexible cloud HR/People 
solutions to mid-size businesses across the world and is the largest HR/People solution on the Salesforce 
platform. Sage People provides core self service, payroll feeds, performance management, analytics and 
talent acquisition.

Professor Ginny Gibson, Deputy Dean of Henley Business School 
Ginny is the Deputy Dean of Henley Business School, having previously been the head of Real Estate and 
Planning, one of the constituent groups within the Business School. Ginny is recognised as one of the 
leading academics in the field of corporate real estate, focusing on the way in which organisations align 
their property with their changing business environment. 

Chris Craggs, CEO of McFarlane Telfer 
Chris formed Macfarlane Telfer in January 1992. Initially, the business produced bespoke stainless steel 
fabrication, predominantly for the grand West End hotels. In 1998, the company offered complete food 
service projects, whilst at the same time focusing on particular market sectors. In 2012 Chris completely 
restructured to focus on service and maintenance of mostly the south-east of the UK. In 2014, following 
significant growth, McFT expanded to offer a national service. Today McFT has expanded further into Dubai 
and Qatar.

Chris Yates, Head of Data and Analytics, CitySprint
Chris has been working at the UK’s leading same day distribution network, CitySprint, for four years. In his 
role Chris provides strategic guidance and management of CitySprint’s BI solutions across the enterprise.  
With over 15 years’ experience with BI processes and tools, Chris has previously delivered key projects at 
FSTE 100 organisations such as National Grid and Bunzl. 

mailto:jurek.sikorski@henley.ac.uk

