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Coach maturity — the challenges for individuals 
and the profession

Observation of hundreds of coaches in assessment centre environments reveals four different 
mind-frames in how they approach their practice. The resulting model of coach maturity has 
proven useful both in designing coach education at different levels and in helping coaches create 
and pursue effective coach development plans. David will explore the role of stage models of 
maturity in the coaching context and review current plans to research how coaches make the 
transition from one stage to the next.

David Clutterbuck

David is one of the early pioneers of developmental coaching and 
mentoring and co-founder of the European Mentoring & Coaching Council. 
Author of more than 65 books, including the first evidence based titles on 
coaching culture and team coaching, he is visiting professor at three 
business schools. He leads a global network of specialist mentoring and 
coaching consultants, Coaching and Mentoring International.

English football’s best kept secret

The profile of disability football continues to grow apace following the wider public exposure to 
disability sport that came with the awarding of the 2012 Olympic and Paralympic Games to 
London. Jon’s keynote will provide a first-hand insight into one of English football’s best kept 
secrets and how the England disability squads compete against the world’s best. Jon will explore 
some of the unique challenges associated with coaching in disability football and how his coaching 
experiences in these settings have moulded his behaviours to work within this ever-changing 
sporting environment. Jon will be joined by Martin Sinclair who comes with a wealth of 
experience of playing in the international arena. Martin has been involved in the England Cerebral 
Palsy squad for a number of years and has previously played at the Paralympic Games.

Jon Whittingham

Jon has a wealth of experience from his involvement within disability 
football over the last 10 years, from working in international settings with 
England squads through to various talent programmes and into grassroots 
initiatives. Currently the Programme Lead for Sports Business and Coaching 
at UCFB, Jon combines his duties at the University with delivering on several 
coach education courses for the FA alongside his disability work.
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Looking after yourself as a coach

As coaches we have chosen a profession which requires us to be invested in the potential, 
performance and well-being of others. However, in order to deliver on this investment, we must 
also know how to take care of ourselves. In today’s increasingly fast-paced, uncertain and 
unpredictable world, the ability to assess, monitor and maintain our well-being is vital to 
performing at our best, thriving on challenges, and enjoying life to the full. This workshop 
provides an opportunity to take stock of your well-being, identifies the tell-tale signs of well-being 
depletion, and offers some fresh perspectives on how to approach self-care in the complex times 
in which we live and work.

Prof Sarah Corrie

Professor Sarah Corrie is a Coaching Psychologist and Consultant Clinical 
Psychologist. She is a Founder Member and former Chair of the British 
Psychological Society's Special Interest Group in Coaching Psychology, and in 
2016 was the recipient of the Society’s Achievement Award for Distinguished 
Contributions to Coaching Psychology. Sarah has particular expertise in 
emotional well-being and mental health and has extensive experience in both 
the public and private sector, working as a coach and as a therapist. Sarah is 
the author of seven books including, The Art of Inspired Living: Coach Yourself 
with Positive Psychology.

What executives really want in choosing a coach

How do major corporations find and screen executive coaches?  What criteria do executives most 
want in a coach?  Brian O. Underhill, Ph.D., founder of the world’s largest executive coaching 
organization CoachSource, has spent nearly 20 years screening coaches worldwide and has the 
scars to prove it!  Hear the "behind the scenes" stories from building a pool of over 1,100 coaches 
in 100+ countries to serve multi-national corporations' executive coaching requests.  Brian has 
travelled to 6 continents, personally meeting over 500 of these coaches, in building and managing 
coaching pools for brands such as Dell, Microsoft and American Express.

Brian Underhill

Brian O. Underhill, Ph.D., PCC, is the Founder and CEO of CoachSource, the 
world’s largest executive coaching firm, and previously spent 10 years 
managing executive coaching operations for Marshall Goldsmith. Brian is an 
internationally sought-after speaker, having spoken at EMCC, ICF, The 
Conference Board, SCP, ODN, SHRM, ATD and other industry events. He is 
also the co-author of Executive Coaching for Results: The Definitive Guide to 
Developing Organizational Leaders.



Coaching from a body perspective - If your body could speak what would it say

The idea that the mind takes the lead of or governs the body as with the Cartesian duality theory 
of ‘I think therefore I am’, can no-longer stand in the light of current research and ongoing 
developments in neuroscience. We will explore the importance of the integration of a body 
focused/awareness approach to Coaching, a “whole person” approach. Deepen understanding of 
the important relationship between mind – body in reaching full performance potential, 
managing stress levels and building resilience. Together through embodiment & mindfulness 
exercises we will develop presence & bring more knowledge & understanding about the mind-
body connection, the Autonomic Nervous System, whilst gaining understanding of the 
physiological impacts / effects of stress.

Helen-Jane Ridgeway

Helen-Jane Ridgeway is a UKCP registered Integrative Psychotherapist, a 
Certified Sensorimotor Psychotherapist (specialising in working with trauma), 
Coach, Consultant and Supervisor, a body worker, movement innovator, 
choreographer and Breath~Body~Mind Trainer. Helen-Jane is a lecturer, 
trainer, supervisor & workshop facilitator for counselling, psychotherapy & 
coaching students at various institutes. She is the director of ‘Phoenix Lifeskills
Ltd’ an organisation providing consultancy & in-house trainings for 
organisations, companies & training organisations. She is also the co-founder 
of ‘Coaching with the Body in Mind’ offering trainings in a body–focused & 
mindfulness based approach to coaching.

Coaching on the ‘dark side’; working with psychopaths and narcissists in 
business

Both academic literature and mass media identify as many as one in five top executives has 
psychopathic or narcissistic traits. As a coach, you may find yourself working with one of these 
people. In this session we will discuss exactly what the traits are, how they may manifest in the 
workplace, how they relate to clinical diagnoses and the outcomes for the psychopath/narcissist, 
their colleagues and their organisation. We will look at how you may become aware of these 
traits in your coaching practice, what the implications are for your coaching, the possible dangers 
of coaching an individual high on these traits and some possible strategies for managing this.

Dr Holly Andrews 

Dr Holly Andrews is a senior lecturer at Worcester Business School teaching 
undergraduate and postgraduate HR courses. Holly is an accredited coach 
and her particular interest is in the ‘dark side’ of people at work, focusing on 
psychopathy in the workplace. Holly has completed a PhD on this subject, 
written for trade journals, spoken at industry conferences, been featured in 
the London Evening Standard and appeared on the BBC Radio 2 Jeremy Vine 
Show talking about workplace psychopaths.



Elite Coaching from both sides

This session will investigate what it takes to deliver elite performance from both the coach and 
performer perspectives, exploring topics such as;
- Developing resilience
- Pressure – friend or foe?
- Driving data or data driven?
- It’s not the goal, it’s the executables
- Executing the performance

Sport and business are not the same, however this interactive session will examine how to 
effectively translate these principles from sport to greatly increase the capability to achieve 
desires outcomes. 

Keith Antoine

Keith has a corporate background in the technology sector as a shift leader 
and project manager.  He shifted into people development while advancing 
his athletes and coaching career in Track & Field athletics during the ‘80s.  
Appointed as the youngest GB National Coach on the Olympic programme in 
1990, he moved to an equivalent role on the Paralympic programme in 2000.  
Using the same principles from athletics his interventions in business range 
from executive coaching, coaching skill development workshops to keynote 
presentations.  His style is engaging, challenging and fun with a focus on 
ensuring the performer owns their own performance.

Keynote


