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Centre for Coaching

As coaches, we have a key role to play, helping leaders and employees think about their roles, their 
organisations and  how they adapt to changing demands.

The decisions we make in 2019 are likely to affect UK PLC, as well as individual businesses, for a generation to 
come. This year will see our relationship with the EU redefined, which will reverberate across the UK and wider 
EU economy, affecting millions of individuals and tens of thousands of organisations. Coaching has a part to 
play in supporting individuals, and organisations, through this transition.

Over the past two years, we have transformed the Coaching Centre activities, including our events schedule. 
We now offer regular webinars, exclusive member networking events and a range of other benefits. Our event 
plans for 2019 will see the continuation of our webinars, masterclasses, networking events and our annual 
coaching conference.

We aim to plan our calendars a year in advance, so if you have any thoughts or suggestions of what you would 
like to see in 2020 please do let me know. Your views are incredibly important in shaping what we do.

We have also worked hard to transform the wider Coaching Centre activity including introducing coaching journals, the Insight Guides series 
and digital access to the Coaching at Work magazine, all included in our single membership fee.

We have also transformed our training offer, with a revised Professional Certificate in Coaching (PCiC), which is now triple accredited, the 
introduction of a programme on supervision and a new CPD option to support those of you who want to progress towards ICF accreditation 
through our ICF Accreditation Preparation Programme.

Our aim remains the same, to be the world’s leading provider of coach training, research and professional development, helping develop the 
best coaches and shaping the global coaching agenda.

I look forward to seeing you at Henley or online throughout the year.

Welcome to the 2019 calendar

Webinars Masterclasses Networking Annual Conference  



Where business comes to lifeWhere business comes to life

Contents
Date Title Speaker/s Page

25 February Putting Executive Coaching Under the Microscope Professor Erik de Haan 6

7 March Marketing and Branding your Coaching Business Michael Beale 6

12 March Neuroscience and Coaching Professor Paul Brown 7

25 March Executive Coaching: An Integrative Approach Clive Mann 7

3 April Towards a “Coaching Culture”: Is it Even Possible? Brian Underhill 8

20 May Mindfulness for Coaches Mark McMordie 8

5 June Setting up and Managing your Coaching Business Michael Beale 9



Where business comes to lifeWhere business comes to life

Contents
Date Title Speaker/s Page

11 June
The Heart of Coaching: Dreams, Possibilities and 
Sustained Change

Richard Boyatzis 9

4 July Coaching Centre Members Summer Networking Event Katherine Tulpa 10

9 July Change Readiness: The Opportunities and Implications Dr. Alison Carter 10

5 September Making the Most of our Coaching Supervision Dr. Alison Hodge 11

3 October
Introducing a Coaching Culture: A Study of Educational 
Leaders

Dirk Anthony 11

18 October
2019 Annual Coaching Conference –
Achieving Mental Toughness: Wellbeing, Resilience 
and Team Coaching

Multiple speakers 12

5 November
Dialogical Fitness: Key Preparation for High-Quality 
Coaching Conversations

Dr. Gordon Spence 12

21 November Lumina Spark Qualification Lumina Sparks Facilitator 13



Where business comes to lifeWhere business comes to life

Contents
Date Title Speaker/s Page

4 December Emotions in Coaching Dr. Robert Biswas-Diener 13

5 December Coaching Centre Members Winter Networking Event Ben Renshaw 14



Where business comes to lifeWhere business comes to life

Contents

7 March 2019 - Marketing and Branding your Coaching Business

Event style: 

Speaker: Michael Beale

Venue: Greenlands Campus 

Time: 09:30 – 17:00

Price: £175+VAT 
(10% discount for Henley alumni & current students)

Being a great coach is the first step towards creating a coaching business. However, you need other 
skills to be able to set up your own coaching company.

During this highly interactive masterclass you will work with Michael and your coaching peers to 
develop a framework for you to brand and market your personal coaching business. You will also have 
the opportunity to develop your marketing plan.

T H E   H E N L E Y   C E N T R E  F O R  C O A C H I N G 

E X E C U T I V E   E D U C A T I O N

25 February 2019 - Putting Executive Coaching under the Microscope

Event style:

Speaker: Professor Erik de Haan

Venue: Online

Time: 18:30 - 19:30

Price: £25+VAT 
(10% discount for Henley alumni & current students)
Free for coaching centre members

Executive coaching can be transformative both for the coachee and the organisation in which they 
work - or so the theory goes. But is this all clever marketing on the part of coaching providers - or is 
there research to support this claim? After all, organisations surely need more than anecdotal evidence 
before they invest in coaching as a core component of their staff development strategy.

In this session, Erik de Haan will speak about a new randomised controlled trial (RCT) within a global 
healthcare corporation, which seeks to provide hard evidence on the effectiveness of executive 
coaching. Involving 180 coachees, 66 coaches and 140 line managers, this is potentially the largest RCT 
in executive coaching to date. In addition, Erik will bring you up to date with the results of a 
longitudinal RCT in a university, involving 110 coachees and an equal amount of control-group 
participants. The study considered the participants’ outcomes, relationships and well-being and 
provided very encouraging results as to the effectiveness of executive coaching.

Book now

Masterclass

Webinar

Book now

https://www.store.reading.ac.uk/conferences-and-events/henley-business-school-ltd/conferences/coaching-masterclasses-january-2019-and-june-2019
https://www.store.reading.ac.uk/conferences-and-events/henley-business-school-ltd/conferences/coaching-webinar-2019-putting-executive-coaching-under-the-microscope-with-erik-de-haan?_ga=2.167897825.1167836250.1548668697-856111694.1523622261
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12 March 2019 - Neuroscience and Coaching

Event style:

Speaker: Professor Paul Brown

Venue: Greenlands Campus 

Time: 09:00 - 17:00

Price: £175+VAT 
(10% discount for Henley alumni & current students)

The aim of the first half of the session is to make sure that participants understand how the brain 
works. Even if you do not have any kind of scientific background, you will gain a framework of 
understanding that will underpin a longer-term interest in this new knowledge and its applications. 

The style of presentation welcomes group discussions and questions. The day proceeds with small 
group and plenary sessions that will explore how you can put this knowledge into professional use. 

Book now

T H E   H E N L E Y   C E N T R E  F O R  C O A C H I N G 

E X E C U T I V E   E D U C A T I O N

25 March 2019 - Executive Coaching: An Integrative Approach

Event style: 

Speaker: Clive Mann

Venue: Online

Time: 18:30 - 19:30

Price: £25+VAT 
(10% discount for Henley alumni & current students)
Free for coaching centre members

Clive Mann will profile the ‘integrative approach’ to executive coaching, which he brings to his client 
base of CEOs, senior leaders and rising stars at the executive coaching practice Ridler & Co. 

He will describe how the approach helps his clients to build the connection between who they are and 
what they do. He will also explain how this benefits their careers and adds value for their organisations, 
by strengthening their leadership and enhancing the business results they deliver. Clive will also 
describe how the integrative approach has evolved as a coaching methodology, combining the 
disciplines of business and psychology woven together with the distinctive fabric of psychological 
theories that underpin the approach.

Book now

Masterclass

Webinar

https://www.store.reading.ac.uk/conferences-and-events/henley-business-school-ltd/conferences/coaching-masterclass-2019-neuroscience-and-coaching-with-paul-brown?_ga=2.167897825.1167836250.1548668697-856111694.1523622261
https://www.store.reading.ac.uk/conferences-and-events/henley-business-school-ltd/conferences/coaching-webinar-2019-executive-coaching-an-integrative-approach-with-clive-mann?_ga=2.192136682.1167836250.1548668697-856111694.1523622261
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3 April 2019 - Towards a “Coaching Culture” - Is it Even Possible?

Event style: 

Speaker: Brian Underhill

Venue: Online

Time: 18:30 - 19:30

Price: £25+VAT 
(10% discount for Henley alumni & current students)
Free for coaching centre members

Organisations today often talk about creating a “coaching culture”, yet few - if any - actually get 
there. Learn about the stages of maturity in an organisation’s coaching approach, and what it really 
takes to master a coaching culture. Help your clients, or your organization, further its quest 
towards maximizing their investment in coaching with this insightful webinar.

Book now

T H E   H E N L E Y   C E N T R E  F O R  C O A C H I N G 

E X E C U T I V E   E D U C A T I O N

20 May 2019 - Mindfulness for Coaches

Event style:

Speaker: Mark McMordie

Venue: Online

Time: 18:30 - 19:30

Price: £25+VAT 
(10% discount for Henley alumni & current students)
Free for coaching centre members

Mindfulness for Coaches explores how coaches can use mindfulness to become more deeply attuned 
to themselves and to clients, and to create transformational resonance. Research from the field of 
psychotherapy shows that rather than the therapist’s preferred methodology, the biggest variance in 
client outcomes results from their way of being with clients. 

Mindfulness training offers the possibility of greater transformational coaching as a result of how 
coaches are, first of all with themselves, and then in turn with others. This webinar accessibly presents 
theory and research on the benefits of mindfulness training and explores how mindfulness can feature 
in coaching work. 

Book now

Webinar

Webinar

https://www.store.reading.ac.uk/conferences-and-events/henley-business-school-ltd/conferences/towards-a-coaching-culture-is-it-even-possible-with-brian-underhill?_ga=2.192136682.1167836250.1548668697-856111694.1523622261
https://www.store.reading.ac.uk/conferences-and-events/henley-business-school-ltd/conferences/coaching-webinar-2019-mindfulness-in-coaching-with-mark-mcmordie
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5 June 2019 - Setting up and Managing your Coaching Business

Event style:

Speaker: Michael Beale

Venue: Greenlands Campus

Time: 09:30 – 17:00

Price: £175+VAT 
(10% discount for Henley alumni & current students)

Being a great coach is the first step towards creating a coaching business. However, you need other 
skills to be able to set up your own coaching company.

One of those skills is setting up and managing a coaching business. In this highly interactive masterclass 
you will coach and be coached to set up and manage your coaching business.
This workshop will enable you to compare and contrast best practice and build an approach that will 
work for your business.

T H E   H E N L E Y   C E N T R E  F O R  C O A C H I N G 

E X E C U T I V E   E D U C A T I O N

Book now

11 June 2019 - The Heart of Coaching: Dreams, Possibilities and Sustained Change

Event style:

Speaker: Richard Boyatzis

Venue: Online

Time: 13:30 – 14:30

Price: £25+VAT 
(10% discount for Henley alumni & current students)
Free for coaching centre members

As a coach, how many of your clients focus on what they think they ought to be, rather than a vision of 
their ideal self? 

During this session, you will learn how ‘coaching with compassion’ enables your clients to focus on 
their dreams and values, rather than on the demands made of them by others. This approach, known 
as coaching to the positive emotional attractor (PEA), leads to clients being neurologically and 
hormonally more open to new ideas, emotions and people. 

In addition, you will also explore how developing a resonant client relationship allows you to access the 
PEA state yourself and is therefore not only key for achieving sustainable development in the client but 
also for your own ongoing renewal.

Book now

Masterclass

Webinar

https://www.store.reading.ac.uk/conferences-and-events/henley-business-school-ltd/conferences/coaching-masterclasses-january-2019-and-june-2019
https://www.store.reading.ac.uk/conferences-and-events/henley-business-school-ltd/conferences/the-heart-of-coaching-dreams-possibilities-and-sustained-change-with-richard-boyatzis?_ga=2.158582394.1167836250.1548668697-856111694.1523622261
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4 July 2019 – Summer Networking Event for Coaching Centre Members

Event style:

Speaker: Katherine Tulpa

Venue: Greenlands Campus

Time: 15:30 - 17:30

Price: FREE
(exclusive to Centre Members Only)

Join us for the Coaching Centre Members Summer Networking Event.

Soak up the atmosphere of Henley Regatta and enjoy tea, cake and the opportunity to network with 
fellow members of the Coaching Centre.

Interested in becoming a member? Click here to find out more

T H E   H E N L E Y   C E N T R E  F O R  C O A C H I N G 

E X E C U T I V E   E D U C A T I O N

Book now

9 July 2019 - Change Readiness: The Opportunities and Implications

Event style:

Speaker: Dr. Alison Carter

Venue: Online

Time: 09:30 - 10:30 

Price: £25+VAT 
(10% discount for Henley alumni & current students)
Free for coaching centre members

Change readiness concerns an organisation’s preparedness to manage and thrive in an unpredictable 
environment. A change-ready organisation demonstrably practises organisational resilience, learning 
orientation and adaptability - all difficult concepts to enact.

This webinar will present findings and lessons learned from a three-year study undertaken by the 
Institute for Employment Studies (IES) and Cranfield, which compared the impact on change readiness 
of different mindfulness-based training interventions. The research was conducted in leadership 
development settings within UK defence: scenarios where mindfulness might be considered counter to 
the prevailing culture. 

Join Alison in exploring what change readiness means for coaches and organisations: the opportunities 
and implications.

Book now

Webinar

Networking

https://www.henley.ac.uk/executive-education/coaching-and-behavioural-change/ee-coaching-centre-members
https://www.eventbrite.co.uk/e/summer-networking-event-for-coaching-centre-members-tickets-55080018819
https://www.store.reading.ac.uk/conferences-and-events/henley-business-school-ltd/conferences/coaching-webinar-2019-change-readiness-the-opportunities-and-implications-with-alison-carter?_ga=2.97177055.1167836250.1548668697-856111694.1523622261
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5 September 2019 - Making the Most of our Coaching Supervision

Event style:

Speaker: Dr. Alison Hodge

Venue: Online

Time: 18:30 - 19:30

Price: £25+VAT 
(10% discount for Henley alumni & current students)
Free for coaching centre members

In this participative session, you will be invited to explore some of the following questions: 
What does supervision really involve? What are the functions and purpose of supervision? What part 
do supervisors and coaches each play in making this an effective learning relationship? How do both 
participants in this dyad attend to the developmental and restorative purpose and needs of the coach?
We will consider how the coach can make the most of the process through preparation and 
participation so that the they gain greater self-awareness and insights, enabling them to be at their 
best with their clients. 

In this webinar, participants will learn more about what supervision involves, why it matters and how it 
contributes to professional practice. You will be invited to consider how supervision may best support 
coaches at all levels and stages of professional and personal development. 

T H E   H E N L E Y   C E N T R E  F O R  C O A C H I N G 

E X E C U T I V E   E D U C A T I O N

Book now

Contents

3 October 2019 - Introducing a Coaching Culture – A Study of Educational Leaders

Event style:

Speaker: Dirk Anthony

Venue: Online

Time: 18:30 - 19:30

Price: £25+VAT 
(10% discount for Henley alumni & current students)
Free for coaching centre members

How many culture change initiatives fail? Hard work and best intentions aren’t always enough to help 
build a sustainable behaviour change in the business or organisation. This webinar will share the 
findings of research into the experiences of UK school leaders who set out to develop a coaching 
culture in their school. 

This webinar will shed light on the experience from the perspective of the school leaders and what they 
faced when introducing coaching initiatives. We’ll also share the recommendations that resulted from 
the study.

Book now

Webinar

Webinar

https://www.store.reading.ac.uk/conferences-and-events/henley-business-school-ltd/conferences/making-the-most-of-our-coaching-supervision-with-dr-alison-hodge?_ga=2.99855710.1167836250.1548668697-856111694.1523622261
https://www.store.reading.ac.uk/conferences-and-events/henley-business-school-ltd/conferences/introducing-a-coaching-culture-a-study-of-educational-leaders-with-dirk-anthony?_ga=2.99855710.1167836250.1548668697-856111694.1523622261
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18 October 2019 - Achieving Mental Toughness: Wellbeing, Resilience and Team Coaching

Event style:

Speaker: Multiple speakers

Venue: Greenlands Campus 

Time: 09:30 - 17:00

Price: £175+VAT 
(10% discount for Henley alumni & current students)

Being the best we can be requires us as coaches to look after ourselves, as well as looking out for and 
after our clients. 

This year’s Henley Annual Coaching Conference offers you the opportunity to continue your CPD 
journey, with a focus on looking after yourself, both mentally and physically. We draw on mindfulness 
research and practice with sessions  from Mark McMordie, author and coach; resilience with a session 
from Emma Donaldson-Feilder, award-winning psychologist; and stress management with a session 
from Dr Caroline Rook, academic researcher and lecturer.  

In addition, we have keynote speeches from Clive Mann, the MD of Ridler & Co and leading executive 
coach, who will share his insights into the latest trends in coaching, and from Professor Bob Garvey, 
author, academic and mentor coach. 

Share your research 
This year, for the first time, we are also inviting presentations from researchers in the field, reflecting 
our growing research focus within the Henley Centre for Coaching. You may be an MSc student who 
has just completed a research study on coaching or a PhD researcher with a new insight or theory. If 
you are interested in presenting your work, submit a 500-word abstract with your booking to Viki Rice 
by 1st July 2019 ; the best six papers will be showcased in the conference. 

*Information accurate as of February 2019 

T H E   H E N L E Y   C E N T R E  F O R  C O A C H I N G 

E X E C U T I V E   E D U C A T I O N

Annual Conference

Contents

Book now

https://www.store.reading.ac.uk/conferences-and-events/henley-business-school-ltd/conferences/coaching-conference-2019
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21 November 2019 - Lumina Spark Qualification

Event style: 

Speaker: Lumina Sparks Facilitator

Venue: Greenlands Campus 

Time: 09:30 - 17:00

Price: £375+VAT 

Lumina Spark provides an accurate, personalised reading of an individual’s strengths and areas for 
development. It provides rich personal insights and practical benefits for everyone. This highly sought-
after product was created by Dr Stewart Desson and is based on his revolutionary PhD research in 
business psychology and psychometrics, awarded by the University of Westminster. The Lumina Spark 
methodology avoids the bias inherent in many other popular psychometrics.

Lumina Spark qualification includes:
• participation on the pre-qualification webinar
• attendance on the qualification day
• three practice portraits
• attendance on the practitioner day 
• access to basic Lumina App functionality 

T H E   H E N L E Y   C E N T R E  F O R  C O A C H I N G 

E X E C U T I V E   E D U C A T I O N

Masterclass

Book now

5 November 2019 - Dialogical Fitness: Key Preparation for High-Quality Coaching Conversations

Event style: 

Speaker: Dr. Gordon Spence

Venue: Online

Time: TBC

Price: £25+VAT 
(10% discount for Henley alumni & current students)
Free for coaching centre members

Dialogue has been described as the ‘art of thinking together’. It is an interpersonal mode capable of 
developing shared ownership of solutions and plans through the respectful exchange of personal 
viewpoints and open questioning of assumptions. For many coaches, being in dialogue with clients has 
become an ongoing aspiration. But dialogue can be elusive, requiring well-honed micro skills. 

This presentation will argue that it also needs deliberate and disciplined preparation. A model is 
outlined to show how the management of four energy reserves (physiological, cognitive, emotional and 
spirit) are critical to facilitating dialogue with others. Implications for practice will be explored using 
examples. Dialogical fitness: Key preparation for high-quality coaching conversations

Book now

Webinar

Contents

https://www.store.reading.ac.uk/conferences-and-events/henley-business-school-ltd/conferences/coaching-masterclass-2019-lumina-sparks-qualification
https://www.store.reading.ac.uk/conferences-and-events/henley-business-school-ltd/conferences/dialogical-fitness-essential-preparation-for-high-quality-coaching-conversations-with-dr-spence?_ga=2.99855710.1167836250.1548668697-856111694.1523622261
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5 December 2019 – Coaching Centre Members Winter Networking Event

Event style: 

Speaker: Ben Renshaw

Venue: Greenlands Campus 

Time: 17:30 - 19:30

Price: FREE
(exclusive to Centre Members Only)

Join us for the Coaching Centre Members Winter Networking Event.

Enjoy the opportunity to network with fellow Coaching Centre Members over a glass of something 
festive.  

Interested in becoming a member? Click here to find out more

Book now

T H E   H E N L E Y   C E N T R E  F O R  C O A C H I N G 

E X E C U T I V E   E D U C A T I O N

Networking

Contents

4 December 2019 - Emotions in Coaching

Event style:

Speaker: Dr. Robert Biswas-Diener

Venue: Online

Time: 18:30 - 19:30

Price: £25+VAT 
(10% discount for Henley alumni & current students)
Free for coaching centre members

What if emotions were not invaders to be overcome? What if, instead, they were scouts, providing 
critical intelligence about the world around us? At the heart of this webinar is the simple idea that 
feelings should be harnessed instead of fought against. 

In this presentation, Dr. Robert Biswas-Diener will tackle the thorny issue of emotions as it relates to 
coaching. He will begin by tracing the long history of human thought on the nature of emotion. He will 
then present scientific research and theory but will primarily ground his presentation in coaching 
application. Participants can expect a discussion of how the information presented might be tailored to 
suit a variety of coaching contexts.

Book now

Webinar

Contents

https://www.henley.ac.uk/executive-education/coaching-and-behavioural-change/ee-coaching-centre-members
https://www.eventbrite.co.uk/e/coaching-centre-members-winter-networking-event-tickets-55078905489
https://www.store.reading.ac.uk/conferences-and-events/henley-business-school-ltd/conferences/coaching-webinar-emotions-in-coaching-with-robert-biswasdiener?_ga=2.130082511.1167836250.1548668697-856111694.1523622261
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About the campus
All of our 2019 events (apart from the online webinars) are held here at our Greenlands campus. Greenlands is a 
magnificent Grade II listed building, is set in its own 30-acre estate in the beautiful Oxfordshire countryside alongside the 
River Thames and offers a perfect venue for reflection and learning. 

Situated just 40 minutes by taxi from Heathrow Airport, on the outskirts of picturesque Henley-on-Thames, the Business 
School is easily accessed from the M4, M25 and M40 and offers secure on-site parking for up to 200 vehicles. 

For those travelling by rail, there are direct trains from London Paddington to Henley during peak hours, alternatively trains 
run via Twyford. Taxis to the Business School take approximately 10 minutes from Henley station, or 30 minutes from 
Reading station.

Hotel accommodation is available either on-site using the discount code HENLEYCOURSE or at numerous venues in the 
surrounding area. 

https://www.hospitalityuor.co.uk/venues/henley/henley-greenlands-hotel/#!
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Membership
The Centre offers members a virtual-learning environment where the members shape research 
and practice in coaching. You can stay up to date of all the latest thinking and developments in 
coaching through research reports and newsfeed of curated highlights.

You will be able to contribute your thinking to the evolution and professionalisation of coaching 
through online discussions.

Key benefits of membership include:

• a dedicated platform to stay in touch with Henley and with each other
• the facility to hold virtual conversations, to explore and develop new ideas together
• newsfeeds which curate of-the-moment insights and inspiration
• access to the Academic Resource Centre (ARC) online
• digital access to the Coaching at Work magazine
• free access to around 10 live webinars per year (and access to the webinar archive)
• annual networking events  

Annual membership is available to all professional coaches. All membership expires on 30 April 
each year. Membership is purchasable at 3 stages during the year and the fee is pro-rated.

Coaching Alumni Membership £45 + VAT

Associate Membership £65 + VAT

For more information please contact the Coaching Centre team - coaching@henley.ac.uk or 
+44 (0) 1491 418 829.

https://www.store.reading.ac.uk/product-catalogue/henley-business-school-ltd/the-henley-centre-for-coaching-and-behavioural-change/alumni-membership-201819-the-henley-centre-for-coaching
https://www.store.reading.ac.uk/product-catalogue/henley-business-school-ltd/the-henley-centre-for-coaching-and-behavioural-change/associate-membership-201819-the-henley-centre-for-coaching
mailto:coaching@henley.ac.uk

